Working Remote Tips

How do | access resources?

What Do | need

I'm on my personal

I'm using a laptop

My Primary system is my

todo? Computer from ATC ATC laptop
Access Email Yes Yes Yes

Access OneDrive | Yes Yes Yes

Access Skype for | Yes Yes Yes

Business

Access MyATC Yes Yes Yes

Portal

Access E-leave Yes Yes Yes

Access E-Review | Yes Yes Yes

Access Employee | Yes Yes Yes
Self-Service

AccessElite Yes Yes Yes

Training

Blackboard Yes Yes Yes

Web Advisor Yes Yes Yes

Accessto No Requires VPN Requires VPN
ServiceDesk

Access TK20 No Requires VPN Requires VPN
Works No Requires VPN Requires VPN
Colleague Ul No Requires VPN Requires VPN
Business Objects | No Requires VPN Requires VPN
Colleague UI5 No Requires VPN Requires VPN
Perceptive No Requires VPN Requires VPN
Content

Network Shared | No Requires VPN and Requires VPN
Folders Remote Desktop

Accessto fileson | No Requires VPN and Yes

my office Remote Desktop

computer

Access to work No Requires VPN and Yes

web browser
favorites

Remote Desktop




Ending your remote desktop session.

If you needto access yourwork desktop remotely, noneed tologoutwhenyou’re finished. Use the “X”
to disconnect from the laptop. This will lock yourscreen and leave all your windows open and ready the
nexttimeyoulogin.

Remote Desktop Connection

0 Your remote session will be disconnected

Programs on the remote computer will continue to run after
you have disconnected. You can reconnect to this remote
session later by legging on again.

[J Don't display this message again ﬁ‘u Cancel |

My internet connection is slow when connected (or after) to the VPN.

We have identified aknownissue with Windows 10and VPN. Contact the helpdesk for assistance.

Printing to PrintMe

Please rememberthat print jobs sentto PrintMe will only be availableto printon campus forup to 7
days. Afterthat time, the printjobs will be removed. Please planaccordingly.

New printer options when using Remote Desktop

If you are using Remote Desktop to access your computer systemon campus, you may see some hew
options when attempting to print documents. These new options willtypically end with somethinglike
“(redirected 1)”. These redirected printers representinstalled printers on the device you are using off-
campus to access your on-campus system.

In general, we recommend not using these redirected printeroptionsin orderto avoid confusion.
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