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Executive Summary: 
This survey was administered via both email invitation and web link. A total of 1,934 students were invited to complete 
the survey.  The survey response collection period was from March 15, 2019 – March 30, 2019. The response rate for 
this survey was 7.8%.   
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Survey Highlights 
Technology 
 92.0% of respondents agreed that they receive notifications about campus events in a timely manner 

 
ATC Email and Website 
 94.0% of respondents indicated that ATC email is their preferred contact method 
 74.5% of respondents indicated that they receive just the right amount of communication in their ATC inbox 
 85.4% of respondents agreed that there is enough information available on the ATC website for them to make 

decisions regarding their program of study 
 
Computer /IT Support 
 61.8% of respondents indicated that they were satisfied with the helpfulness of the ISM Help Desk staff 
 50.7% of respondents indicated that they have never utilized the ISM Help Desk 

Test Center 
 69.8% of respondents indicated that they were satisfied with the helpfulness of the test center staff 

Academic Success Center 
 56.7% of respondents indicated that they had received tutoring from the Academic Success Center 

 
Scheduling 
 88.6% of respondents indicated that they found it easy to sign up for classes 

 
Financial Aid 
 81. 5% of respondents indicated they received financial aid 

 
Enrollment Services Center 
 85.3% of respondents agreed that the ATC Enrollment Services staff is courteous and knowledgeable 
 55.6% of respondents agreed that their calls were returned by the ATC Enrollment Services Center within 24 

hours 
 
Counseling Services 
 60.4% of respondents indicated that they have never utilized ATC Counseling Services 

 
Academic Advising 
 83.9% of respondents agreed that they were satisfied with their Academic Advisors 

 
Career Services 
 28.0% of respondents agreed that the ATC Career Services helped them to develop or improve their resume 
 21.2% of respondents agreed that the ATC Career Services helped them to find a career or job; 64.9% of 

respondents neither agreed or disagreed to this statement 
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Bookstore 
 80.7% of respondents indicated that they were satisfied with the Bookstore hours of operation 
 91.3% of respondents indicated that they were satisfied with the helpfulness of Bookstore staff 

 
Cashier’s Office 
 65.6% of respondents agreed that the system for making payments at the Cashier’s Office was quick and easy 

 
Student Engagement 
 74.5% of respondents indicated that they were interested in learning about campus events; however, 44.0% of 

the respondents indicated they attended 0 campus activities/events this year; 16.7% of respondents indicated 
they attended 3 or more events this year 

 
Library 
 76.2% of respondents agreed that there is enough information available in the Library to help them complete 

their assignments 
 66.7% of respondents indicated that they have never utilized the Learning Resource Center (Library) STEAM 

room 
 
Security and Grounds 
 90.7% of respondents agreed that the grounds and buildings are clean and well maintained 
 88.1% of respondents agreed that the buildings are safe and have adequate security 

 
 
 

 

  

 

 

 

 

 

 

 

 

 

 



5 | P a g e  
 

Technology and Communication: 
 

 

 

 

 

 

 

 

SOCIAL MEDIA FREQUENCY OF USE 

Every day 34.46% 
A few times a week 16.22% 
About once a week 8.78% 
A few times a month 8.08% 
Once a month 2.03% 
Less than once a month 6.76% 
Never 25.68% 

 

 

 

 

 

 

 

 

4%

27%

6%

10%

3%

18%

7%

16%

I don't use social media

Facebook

Twitter

Instagram

LinkedIn

YouTube

Google +

Snapchat
SOCIAL MEDIA PLATFORMS

93.96%

16.78%

20.81%

18.79%

28.86%

38.93%

2.01%

ATC email

personal email

text message

social media

posters/flyers

ATC website

other

PREFERRED CONTACT 

38.41% 35.10% 21.19% 2.65%0.0
The campus TV screens have information I need as a

student

CAMPUS TV

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

43.92%

47.65%

56.08%

52.35%

I use social media to engage
with classmates

I use social media to stay
informed of campus events

SOCIAL MEDIA

YES NO

28.38%

45.95%

45.95%

62.16%

70.95%

88.51%

93.24%

Employee Highlights

Student Highlights

Fun Facts

Campus Club / Volunteer
Opportunities

Student Services
Announcments

Upcoming Events

Important Deadlines

CAMPUS TV DESIRED INFO
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ATC Email and Website: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Computer / IT Support 

 

 

 

 

 

 
 
 
 
 

74.50%

2.01% 23.49%

The number of emails I receive in my ATC inbox
is

COMMUNICATIONS 
FROM ATC

JUST RIGHT NOT ENOUGH TOO MUCH

91.28%

85.91%

98.66%

8.72%

14.09%

1.34%

I use ATC email to learn about
important dates

I use ATC email to learn about
campus events

I use ATC email to communicate
with my instructors

COMMUNICATION PREFERENCES

YES NO

48.00%

47.68%

49.01%

51.01%

51.66%

36.67%

37.75%

32.45%

31.54%

37.75%

12.00%

9.27%

10.60%

12.08%

9.93%

2.67%

4.64%

5.30%

4.03%

0.66%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I was able to find information I need about my program of
study on the ATC website.

There is enough information on the ATC website for me to
make decisions about my program of study.

It is easy to find important dates on the ATC website.

The information on the ATC website is up-to-date.

The student resources page has links to the information I
need as a student.

WEBSITE ACCESSIBILITY

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE
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Computer / IT Support 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.70%3.38%1.35%5.41%4.73% 31.76% 50.68%ISM Help Desk

FREQUENCY OF USE

EVERY DAY A FEW TIMES A WEEK ABOUT ONCE A WEEK
A FEW TIMES A MONTH ONCE A MONTH LESS THAN ONCE A MONTH
NEVER

40.94%

62.67%

40.54%

57.33%

41.89%

62.67%

44.22%

61.33%

20.81%

33.33%

19.59%

37.33%

20.95%

33.33%

17.69%

36.00%

36.24%

0.00%

38.51%

0.00%

36.49%

0.00%

37.41%

0

2.01%

4.00%

1.35%

4.00%

0.68%

4.00%

0.68%

2.67%

ISM Help Desk helpfulness of the help desk staff.

2016 - ISM Help Desk helpfulness of the help desk staff.

ISM Help Desk speed of response.

2016 - ISM Help Desk speed of response

ISM Help Desk solving the problem.

2016 - ISM Help Desk solving the problem.

ISM Help Desk professionalism of the help desk staff.

2016 - ISM Help Desk professionalism of the help desk staff.

ISM SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED
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Test Center: 

 

 

 

 

 

 

 

 

 

 

 
 

 

41.61%

41.35%

40.94%

42.55%

36.91%

40.63%

28.19%

43.27%

30.20%

43.99%

30.87%

46.39%

26.85%

10.10%

26.17%

9.38%

27.52%

9.38%

2.68%

2.88%

2.01%

3.13%

3.36%

2.40%

Helpfulness of the Test Center staff

2016 - Helpfulness of the Test Center staff

Clear instruction from the Test Center staff

2016 - Clear instruction from the Test
Center staff

Test Center hours

2016 - Test Center hours

TEST CENTER SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED
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Academic Success Center: 

 

 

 

 

38.00%

39.74%

41.95%

18.67%

25.17%

44.39%

30.00%

33.11%

0.00%

8.67%

1.32%

10.24%

4.67%

3.41%

0% 20% 40% 60% 80% 100%

I received tutoring from the ATC Academic Success Center
(Tutor Center).

The Academic Success Center (Tutor Center) helped me to
succeed

2016 - The Academic Success Center (Tutor Center) helped
me to succeed

ACADEMIC SUCCESS CENTER

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

7.43% 15.54% 8.11% 12.84% 6.76% 14.19% 35.14%Academic Success Center

FREQUENCY OF USE

EVERY DAY A FEW TIMES A WEEK ABOUT ONCE A WEEK
A FEW TIMES A MONTH ONCE A MONTH LESS THAN ONCE A MONTH
NEVER

2016 - HAVE YOU RECEIVED TUTORING FROM THE 
ACADEMIC SUCCESS CENTER

YES NO I DON't NEED TUTORING



10 | P a g e  
 

Scheduling: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

55.70%

49.01%

32.89%

37.09%

5.37%

6.62%

5.37%

5.96%

0.67%

1.32%

It was easy for me to sign up for classes.

It was easy for me to put together a class schedule that meets
my needs.

SCHEDULING

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE
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Financial Aid: 

 

 

 

 

 

 

 

 

 

 

53.64%

43.71%

27.81%

30.46%

8.61%

19.21%

3.31%

5.30%

6.62%

1.32%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I received financial aid from ATC for my college expenses.

My financial aid counselor (not front-desk staff) was helpful
and provided accurate information.

FINANCIAL AID

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

37.33% 37.33% 21.33% 2.67%1.33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ATC Financial Aid office.

FINANCIAL AID SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED
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Enrollment Services Center: 

 

 

 

 

 

 

 

 

 

 

 

Counseling 

 

 

 

 

 

42.28%

48.67%

40.94%

36.67%

8.72%

7.33%

6.04%

3.33%

2.01%

4.00%

0% 20% 40% 60% 80% 100%

Conveniences of the College registration process.

ATC Enrollment Services Center.

ENROLLMENT SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED

62.59%

34.69%

2.72%
Visits to Complete Enrollment

2 or less

3 to 5

6 or more

49.33%

50.67%

48.67%

39.33%

30.46%

45.03%

43.05%

32.00%

31.33%

36.67%

25.33%

25.17%

32.45%

31.13%

12.67%

8.00%

4.67%

24.00%

33.11%

13.25%

16.56%

4.00%

6.00%

5.33%

7.33%

6.62%

3.31%

4.64%

2.00%

4.00%

4.67%

4.00%

4.64%

5.96%

4.64%

0% 20% 40% 60% 80% 100%

My enrollment advisor assisted me with logging into the
portal.

I was able to get information quickly from the ATC
Enrollment Services staff.

The ATC Enrollment Services staff is courteous and
knowledgeable.

I was able to get information over the telephone from the
ATC Enrollment Services Center.

My calls were returned by the ATC Enrollment Services
Center within 24 hours.

My enrollment advisor helped me to understand how my
courses fit into my program of study and goals

My ATC Enrollment Advisor helped me to understand how
my program of study will improve my career options and

goals

ENROLLMENT SERVICES

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE
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Counseling Services: 

 

 

 

 

 

 

 

 

32.21% 21.48% 44.30% 0.37%1.63%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Counseling Services

COUNSELING SERVICES SATISFACTION

VERY SATISFIED SATISFIED

NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED

VERY DISSATISFIED

4.03%

2.68%

4.70% 8.05% 18.12% 60.40%Counseling Services

FREQUENCY OF USE

EVERY DAY A FEW TIMES A WEEK ABOUT ONCE A WEEK

A FEW TIMES A MONTH ONCE A MONTH LESS THAN ONCE A MONTH

NEVER



14 | P a g e

Academic Advising: 

51.68%48.32%

ONLINE REGISTRATION

before meeting with
academic advisor

after meeting with
academic advisor

56.29%

47.02%

41.72%

33.77%

31.79%

39.07%

3.97%

14.57%

13.91%

3.31%

4.64%

1.99%

2.65%

1.99%

3.31%

0% 20% 40% 60% 80% 100%

My advisor assisted me with creating my schedule and
registering for my first semester

My ATC Faculty Advisor helped me to understand how my
courses fit into my program of study and goals

My ATC Faculty Advisor helped me to understand how my
program of study will improve my career options and goals

ADVISORS

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

53.02% 30.87% 7.38% 6.04%2.68%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Advisors

ADVISOR SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED
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Career Services: 

32.89% 24.83% 40.27% 1.34%0.67%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ATC Career Services staff

CAREER SERVICES SATISFACTION

VERY SATISFIED SATISFIED

NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED

VERY DISSATISFIED

23.18%

18.00%

17.33%

13.25%

18.54%

10.00%

14.00%

7.95%

52.32%

61.33%

62.00%

64.90%

1.99%

7.33%

2.67%

9.93%

3.97%

3.33%

4.00%

3.97%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The ATC Career Services helped me better understand
workplace expectations.

The ATC Career Services helped me develop or improve my
resume.

The ATC Career Services helped me to develop my interview
skills.

The ATC Career Services helped me find a career or job.

CAREER SERVICES

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE
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Bookstore: 

59.73%

44.67%

31.54%

36.00%

4.03%

6.67%

3.36%

9.33%

1.34%

3.33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The Hub helpfulness of Bookstore staff

The Hub hours of operation

BOOKSTORE SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED

7.48% 20.41% 10.20% 18.37% 10.88% 25.85% 6.80%The Hub

FREQUENCY OF USE

EVERY DAY A FEW TIMES A WEEK ABOUT ONCE A WEEK

A FEW TIMES A MONTH ONCE A MONTH LESS THAN ONCE A MONTH

NEVER
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Cashiers Office: 

37.09%

41.72%

26.49%

23.84%

29.14%

32.45%

3.97%

0.66%

3.31%

1.33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I received information from the Cashier's Office in time to
be prepared for payments

The system for making payments at the Cashier's Office is
quick and easy

CASHIER'S OFFICE

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

43.62% 29.53% 24.16% 2.01%0.67%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Cashier's Office

CASHIER'S OFFICE SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED
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Library: 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

There is enough information available in the Learning
Resource Center (Library) to help me complete my

assignments

2016 - There is enough information available in the
Learning Resource Center (Library) to help me

complete my assignments

LIBRARY

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

4.00%

2.67%

2.70%

6.67%

2.67%

3.33%

4.11%

11.33%

11.33%

7.43%

16.00%

6.67%

6.67%

7.53%

9.33%

8.67%

6.76%

4.67%

1.33%

2.00%

6.16%

17.33%

13.33%

12.84%

10.67%

4.67%

8.00%

8.22%

8.67%

10.00%

5.41%

6.00%

6.67%

11.33%

4.11%

24.67%

22.00%

21.62%

24.67%

11.33%

14.00%

29.45%

24.67%

32.00%

43.24%

31.33%

66.67%

54.67%

40.41%

Learning Resource Center
(Library)

online databases

subject guides

computers / internet
access

STEAM room

study rooms

staff

FREQUENCY OF USE

EVERY DAY A FEW TIMES A WEEK ABOUT ONCE A WEEK
A FEW TIMES A MONTH ONCE A MONTH LESS THAN ONCE A MONTH
NEVER
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28%

14%

31%

27%

2016 LIBRARY FREQUENCY OF USE

SEVERAL TIMES A WEEK SEVERAL TIMES A MONTH SEVERAL TIMES A SEMESTER NEVER



20 | P a g e  
 

Student Engagement: 

 

 

 
 

 

 

 

 

74.50%

25.50%

I am interested in campus events

YES NO

55.63% 36.42% 5.96%1.99%I receive notifications about campus events in a timely manner

EVENT NOTIFICATIONS

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

44%

14.67%

24.67%

11.33%

3.33% 2%

0 1 2 3 4 4+

HOW MANY CAMPUS ACTIVITIES DID YOU ATTEND THIS YEAR?
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Security and Grounds: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

59.60%

58.39%

56.29%

31.13%

31.54%

31.79%

4.64%

7.38%

7.28%

3.97%

2.01%

4.64%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The ATC grounds and buildings are clean and well
maintained

The ATC campus is safe and has adequate security

The buildings at ATC are safe and have adequate security

SECURITY AND GROUNDS

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE

58.67% 30.00% 11.33%0.00%0.00%ATC Security Services Team

ATC SECURITY SERVICES SATISFACTION

VERY SATISFIED SATISFIED NEITHER SATISFIED NOR DISSATISFIED DISSATISFIED VERY DISSATISFIED
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Additional Comments: 

 


